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SAVAM

SIVAM is a private company that has Customer Satisfaction as a strategic target, which can be achieved
by the continual improvement of all company processes, developing and applying an Integrated Quality
Environment & Safety System, following the international standards UNI EN ISO 9001, UNI EN ISO
14001 and UNI ISO 45001.

Company Policy

Our Company was born in Italy but the world is our home and it’s there that we want to continue to
grow, developing the foreign market and ensuring a fair return for our shareholders, in full compliance
with ethics and applicable laws, both mandatory and voluntary. The economic development of our
organization takes inspiration from the analysis of its context, the risks and opportunities and
consequently from the commitment to research and on increasing the number of Customer orders.

Our growth is founded on the continuous development of our technologies, with the introduction of
innovative products in the market and with professional growth, through the continuous training of our
personnel, for a quality and safe approach on our products, services and processes. For these reasons,
we are investing in increasing the number of our services/products included in our product line and in
monitoring the effectiveness of our processes.

The customer-orientated strategy adopted by SIVAM translates into an increase in the number of orders
completed and shipped on time, and at the same time an increase in the compliance with Customer
orders and reducing delivery times of our main line of products. All this to make sure that our Customer
is always satisfied of our services.

Our personnel is our most important investment, therefore its health and safety, that of our Customers,
of third parties and of all the equipment, will always be at the top of our agenda. For this reason, we are
continuously committed in providing safe and healthy working conditions for the prevention of work-
related injuries and ill health, continuously monitoring the number and types of near misses. We believe
that providing continuous information regarding safety and the consultation and participation of
workers and their representatives is a goal that allows our personnel to know all the risks to which they
are exposed, and to make known our commitment in eliminating hazards and reducing health and safety
risks.

The environment in which we live in is ours only for a short time, our commitment is to protect it and
preserve it even for the future generations, so that the SIVAM that will operate in 2100 can do so at full
throttle. For this reason we have as a strategic target the maintaining of a separate waste collection
program, the improvement in the monitoring of energy consumptions and their respective reduction
policies, the introduction of solutions and technologies for energy saving, the research and use of eco-
compatible materials and the environmental qualification of our suppliers.
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